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Norman Community Transportation Survey

During November and December of 2011, the city retained ETC Institute to conduct a survey of citizen
opinions of transportation programs and services. The citizen input confirmed the impetus for the
development of the city’s first Comprehensive Transportation Plan. A copy of the report is available on
the City’s website. Major findings for the survey included:

e Satisfaction: The highest levels of satisfaction with transportation issues, based upon the
combined percentage of “very satisfied” and “satisfied” responses among residents who had an
opinion, were the ease of traveling from home to work or school (64%), the ease of traveling
from home to parks and recreation facilities (62%), the ease of traveling from Norman to other
cities in Oklahoma (62%) and the flow of traffic at non—peak times (62%).

e Dissatisfaction: Several issues were rated by respondents as “very” or “somewhat dissatisfied”
by half or nearly half of those responding. Those issues were east/west travel in Norman, traffic
calming devices, availability of “off street” shared use paths, availability of “on street” bicycle
lanes, the availability of public parking in downtown Norman and Campus Corner, and the flow
of traffic on area streets during rush hour.

o Level of Support for Various Transportation Improvements: The highest levels of support for
transportation improvements were; 1) improving traffic and eliminating bottlenecks and
congestion (89%), 2) improving the maintenance of existing roadways and bridges (88%), and 3)
improving major roads around the outer edges of Norman (81%).

e Sections of Roads that are Most Problematic and Resident Willingness to Fund Change: From a
list of ten sections of roads that are too congested or have high accident rates, the top three
chosen by residents were; 1) Porter Avenue (Alameda to Robinson), 2) Robinson Street between
24th Avenue NW and 36th Ave. NW, and 3) Lindsey Street (West of Berry Road). Willingness to
Fund Change: If funding were provided for their top three choices, 80% were either “extremely
likely” or “somewhat likely” to vote in favor of a bond issue to address a solution.

e Transit in Norman: The top three barriers to use of transit in Norman are 1) just a preference to
drive, 2) unavailable service, and 3) current bus service takes too long to get to destination.

e Bike Riding in Norman: Thirty-three percent (33%) of those surveyed have ridden a bike in
Norman in the last year, and the majority (57%) did not feel safe on streets in the area where
they live.

e Walking in Norman: Eighty-five percent (85%) of those surveyed have walked in the area where
they live, and the majority (81%) feel very or somewhat safe.

e Budgeting Transportation Dollars: Residents were instructed to divide $100 into the various
needs for transportation. Thirty-eight dollars or 38% was allotted to maintaining existing roads,
16% went to widening existing streets, and 10% went to bike paths and lanes. Sidewalks, public
bus service, and transportation for seniors and disabled each got 9% , passenger rail got 7%, and
2% was allocated to other.

e Support for Funding a New North/South Roadway: This roadway would run along the railroad
corridor from North Flood Street to Downtown, to the OU Campus. Twenty-one percent (21%)
of those surveyed were “extremely likely” to support the funding, 32% were “somewhat likely”,
23% were “neutral”, 13% were “somewhat unlikely” and 11% were “extremely unlikely” to
support funding.
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Citizens Visioning Committee

A Citizens Visioning Committee (CVC) was convened by the Mayor and City Council to provide direct
input in the formative stages of the Plan development. As part of the information gathering during the
formative stages of the Plan, the Citizens Survey (described previously) was conducted. With this input
and that of the CVC, the guiding principles and a set of draft goals were developed to initiate the
development of the Plan.

For the development of the (CTP) vision and goals, the CVC was comprised of the following community
representatives:
e Chris Applegate (Red Earth Group, Sierra Club),
e Roger Brown (Norman Public Schools),
e Teresa Capps (Chair--Social and Voluntary Services Commission),
Nick Hathaway (OU Vice President for Administration and Finance),
Harold Heiple (Norman Developer's Council),
e Marion Hutchison (ONTRAC Board),
e Doug Myers (Director--CART),
e  Chris Nanny (Chair--CART Disability Advisory Committee),
e Janice Oak (Progressive Independence),
e Renee O'Leary (United Way--Senior Council/Positive Aging Influence),
e Helen Robertson (Representative--Bicycle Advisory Committee),
e Tom Sherman (Chair--Chamber Transportation Committee),
e Joe Sparks (Chair--Norman Convention and Visitor's Bureau),
e Walt Strong (Administrator--Westheimer Airport),
e Chuck Thompson (Chair--Central OK Regional Advocacy Alliance),
e larry Walker (Chair--Public Art Board),
Brad Worster (Commercial Realtor/Norman Next).
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During the visioning stage of the preparations for development of the CTP, the City and the CVC also
received some technical assistance and guidance from Lochner, an engineering firm that develops plans
and designs for transportation infrastructure. Lochner to helped to frame up the plan’s goals and
objectives and develop a scope of work for the retention of an experienced consulting firm to be
retained to work with the city to develop the CTP.
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Citizens Visioning Committee Subcommittees

After the formation of the guiding principles, draft goals and strategies, the CVC membership was
enhanced with additional members to provide input and feedback to the Plan development team. The
CVC membership was divided into groups to focus on four modal elements for direct involvement and
input into the development of the Plan. The four CVC subcommittees were:

Note: (CVC) beside the person’s name indicates original membership in the CVC that contributed to the formation
of the initial project guiding principles, goals and strategies and helped to formulate the scope of the plan
development effort. From that initial set of CVC members, additional members were added to assist with input and
feedback to the project development team of city staff and consultants, and were grouped into subcommittees.

CVC Subcommittee: Automobile Capacity, Quality of Service and Parking

Joe Sparks (CVC), Co-Chair Robin Allen Chuck Thompson
Bill Nations Bill Nations Suzanne Mcauley
Rainey Powell Stephen Koranda
Jim Adair Charlie Nicholson
(J]
=
CVC Subcommiittee: Pedestrian and Bicycle Mobility, Safety and Streetscape =
Chris Applegate (CVC), Co-Chair Gary Miller Mark Nanny E
Brad Worster (CVC), Co-Chair David Huddleston Larry Walker (CVC) E
Evan Dunn John High Roger Brown (CVC) (o)
Jennifer Newell Marguerite Larson Renee O’Leary (CVC) ()
(oT]
=
CVC Subcommittee: Transit Capacity and Quality of Service g
Doug Myers (CVC), Chair Cody Ponder Mary Albert En
Tom Sherman (CVC), Co-Chair Karleen Smith Teresa Capps (CVC) =
Rachel Butler Linda Shannon Marion Hutchison (CVC) >
Chris Nanny (CVC) Richard McKown Evan Stair qC)
o
CVC Subcommiittee: Freight Movement, Airports and Emergency Response O
Walt Strong (CVC), Co-Chair Dr. John Dyer Joe Lester
Nick Hathaway (CVC), Co-Chair Harold Heiple (CVC) Eddie Simms
Jim Bailey Joe Sober Harold Brooks
Rick Nagel

The CVC Subcommittees met with the plan development team five times throughout the process,
helping to refine the goals and develop a set of objectives for the Plan, affirm the identification of the
existing transportation conditions, discuss and prioritize the transportation system and policy needs for
Norman, provide feedback on potential system improvements.
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Sub-Committee Meeting #1: February 7, 2013
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Sub-Committee Meeting #1 Flip Chart Notes: February 7, 2013

Norman CTP Sub-Committee Meeting #1
Freese and Nichols
Flip Chart Notes from February 7, 2013
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Norman CTP Sub-Committee Meeting #1
Freese and Nichols
Flip Chart Notes from February 7, 2013
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Norman CTP Sub-Committee Meeting #1
Freese and Nichols
Flip Chart Notes from February 7, 2013
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Norman CTP Sub-Committee Meeting #1
Freese and Nichols
Flip Chart Notes from February 7, 2013
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Sub-Committee Meeting #2: February 18,2013
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Sub-Committee Meeting #3: March 25,2013
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Sub-Committee Meeting #3 Flip Chart Notes: March 25,2013
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Sub-Committee Meeting #4: April 25, 2013
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Sub-Committee Meeting #4 Flip Chart Notes: April 25, 2013

Citizen Visioning Committee
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Sub-Committee Meeting #5 : May 23,2013
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Public Meetings

Two public meetings and several interim presentations were made of the project existing conditions and
needs, modal plans, policies and programs and implementation strategies for the CPT. These meetings
included:

City Council Briefing on Goals & Objectives, Existing Conditions and Needs
Public Open House #1: Goals & Objectives, Existing Conditions and Needs
OU Student Open House - Goals & Objectives, Existing Conditions and Needs
Presentation to Chamber of Commerce Airport & Transportation Committee
Presentation to City Bicycle Advisory Committee

City Council Briefing on Modal Plans, Policies and Programs

Public Open House #2: Modal Plans, Policies and Programs

Public Hearing #1: Modal Plans, Policies and Programs, Implementation
Public Hearing #2: Modal Plans, Policies and Programs, Implementation
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Public Meeting #1: April 15, 2013

Public Meetings
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