
The City of Norman Utility Customer  
Service Division, within the Finance  
Department, is responsible for the 
billing and collection of Water, Sewer, 
and Sanitation revenues. 
 
 
The example utility bill to the right 
offers a brief line item breakdown of 
charges that are outlined each month 
on your bill. Further questions or 
concerns may be relayed by phone 
to the numbers below: 
 
 
BILLING/PAYMENT QUESTIONS: 

 405.217.7739 
 
TRASH PICKUP QUESTIONS: 

 405.329.1023 
 
WATER/SEWER ISSUES: 

 405.329.0703 
 
WATER TASTE/ODOR QUESTIONS: 

 405.321.2182 
 

 
GENERAL COMMENTS, CONCERNS OR 
FEEDBACK MAY BE SENT BY EMAIL TO 
PUBLICAFFAIRS@NORMANOK.GOV. 
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